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| STUDENTS SATISFACTION SURVEY [SSS]

SESSION 2022-23

' INTRODUCTION:

The Indian higher education system is the third largest in the world. The higher education institutions
are governed by the norms set by the affiliating University based on the guidelines provided by the
University Grant Commission (UGC). National Assessment and Accreditation Council (NAAC) has
been established to strengthen the education system, to ensure complete transparency, to stimulate the
academic environment for promotion of quality of teaching-learning and research in higher education
institutions (HEI).

Students are the most important stakeholders of any educational institution. Along with students’ pro-
gression and placements one of the main indicators of a college’s progress is the students’ level of satis-
faction. In India HEIs are not only imparting the required skills and improving the abilities of their
graduates but are also concentrating to gratify students’ feelings about their scholastic experiences in
the institution. There is emphasis on primary activities such as teaching learning, evaluation, research,
extension activities, innovation along with emphasis on infrastructure facilities, quality of services, wel-

fare measures for students and staff and overall satisfaction. of overall educational experience. |

The vigorous, efficacious and value predicated scholastic system is the backbone of any nation. To pro-
gress in the right direction complete knowledge of student diversity, socio economic status, expecta-
tions and academic preferences are very useful parameters.

The gratified individual will have greater efficiency and will contribute to further progress of the insti-
tution and nation at large. Students who are studying in a higher educational institution seek more
quality education and perfection of the system, in terms of approachability of the place, good infra-
structure, quality education system, services offered by the institution, additional inputs in the form of
value addition and employability enhancement courses etc. As stated by Usman (2010) the infrastruc-
ture facilities are becoming important, because these facilities satisfy student’s perception, esteem and

develop them with all the essentials and capabilities to be an efficacious learner.
HEI's all across the world are increasingly vying for students on a national and international level.
They strive to improve student satisfaction to admit and retain students. This can only be accomplished
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. if all of the services that contribute to “academic life” are of sufficient quality. Students satisfaction can
i be defined as an attitude resulting from an assessment of students’ educational experience, services and
I facilities provided by the institution. Because students are the important internal judges of performance
of the institute, student satisfaction surveys are important and help the HEI to improve and adjust ac-
cordingly in the landscape of higher education. It also provides satisfaction to the institute of offering
I quality education. I
The IQAC of PRMSM initiated a step to measure the student satisfaction survey in the year 2017 as per

its road map. A questionnaire was developed and necessary changes are made in consultation with the

experts suiting to the needs of the university and the same was adopted.

OBJECTIVES OF THE SURVEY:

. ‘To find out the satisfactory level of the students with regard to four important parameters i

. To find out the satisfactory level of male and female students with respect to the four important
parameters. |

] To find out the satisfactoryv level of the students of the istitution.
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QUESTIONAIRE FOR STUDENT SATISFACTION SURVEY
SESSON — 2022-23 |

Students arc asked to fill the following feedback form on infrastructure, teaching learning, library |
and other facilities provided by the college. There are twenty four (24) questions with five options
each. Students are asked to tick only one option which they feel is suitable for a particular question.
They must not write their name, UID or anything that may be used to identify them. Only following

information regarding them is needed.
Course: UG/PG
Semester:
Stream
Q1. Are you satisfied with the overall Teaching-Learning process of the college?
Very Satisfied
Moderately Satisfied
Somewhat satisfied
Not satisfied |
Do not Know !
overage of the syllabus
Adequate
Above average
Average
Below average
Not satisfactory
Q3. Is the courses studied by you have enhanced your knowledge, skills and capabilities?
Strongly Agree
Agree
Not sure
Do not Agree
Do not Know
he teachers’ approach to teaching
Excellent
Very good
Good
Average
Not satisfactory
eachers' command over the subjects they teach and overall class performance
Excellent
Very good
Good
Average
Not satisfactory
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Q6. Use of interactive and computer assisted teaching

. Excellent
. Very good
. Good
s Average
. Not satisfactory
Q7. Motivation from the teachers
. Excellent
. Very good
. Good
- Average
s Not satisfactory
Q8. Student-Teacher Interaction
. Excellent
. Very good
. Good
. Average
. Not satisfactory
Q9. Overall experience with internal assessment
. Excellent
® Very good
® Good
. Average
. Not satisfactory
Q10. Opportunity te participate in activities beyond the classroom (Workshops/ Projects /Fieldwork)
. Excellent
. Very good
s Good
. Average
. Not satisfactory

Q11. Library facilities in the College

o Excellent
. Very good
. Good

o Average

. Not satisfactory
QI12. The teacher guides the students for overall personality development

. Strongly Agree

. Agree
. Not sure
. Do not Agree
u%
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Q13. Admission procedure of the College

Very transparcnt

Moderately transparent

Somcwhat transparcnt

Not transparent

Do not Know

Q14. Examination system of the college

Very transparent

Moderately transparent

Somewhat transparent

Not transparent

Do not Know

Q15. Support and assistance of the Library Staff
. Excellent

Very good

Good

Average

Not satisfactory

Q16. Assistance from the college office on overall studentship

. Excellent

. Very good

. Good

. Average

° Not satisfactory

Q17. Scholarship(s) available from the College
. Excellent

Very good
® Good
. Average

Not satisfactory

Q18. Are you satisfied with Grievance redressal system?
. Very Safisfied

Moderately Satisfied

Somewhat satisfied

Not satisfied

Do not Know

19.

Excellent

Very good

Good

Average

Not satisfactory
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pportunities for extra-curricular activities (Sports, Cultural etc)
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[ Q20. Physical infrastructure of the College

Adequate

| . Above average
. Average
. Below average |
. Not satisfactory i

Q21. Drinking water and health scrvice facility
Adcquate
Above average |
Average !
Below average I
Not satisfactory |
Q22. Condition of the Canteen ;
Excellent |
|

Very good
Good
Average
Not satisfactory |
Q23. Cleanliness and maintenance of college premises |
Excellent |
Very good |
Good :
Average

Not satisfactory

Q24. Condition of sanitary system
Excellent

Very good

Good

Average

Not satisfactory
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Analysis of Students’ feedback (2022-23)

|Q1. Are you satisfied with the overall Teaching-Learning process of the college?

|The following chart shows the satisfaction level of students about the satisfaction level of overall teaching -
\learning process of the college in 2022-23. About 66.25% says they are very satisfied with the overall teaching-
\learning process of the college. This is quite an improvement than the previous year.

Are you satisfied with the overall
Teaching-Learning process of the
college

Very Satisfied
Moderately Satisfied

]
-]
m  Somewhat satisfied
m  Notsatisfied

]

Do not Know

| Q2. Coverage of the syllabus
| The following chart shows the satisfaction level of students about the coverage of the syllabus by the depart-

| ment. About 65.00.% says there is adequate coverage of the syllabus by the department. ;

Coverage of the syllabus

| Adequate
| Above average
| ®m Average

| m  Below average

= Do not Know
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Q3. Is the courses studied by you have enhanced your knowledge, skills and capabilities?
The following chart shows the satisfaction level of students about the courses studied by them have enhanced your |
knowledge, skills and capabilities. About 63.75% strongly agree with the notion. '

| Is the courses studied by you have
| enhanced your knowledge, skills and 5
| capabilities

m Strongly Agree
B Agree
1 not sure

= Do not Agree

. mDonot Know

| Q4. The teachers’ approach to teaching
IThe following chart shows the perception of the students about the teachers’ approach to teaching. About 76% of the
|students think that the teacher’s approach to teaching is excellent or very good. This is also similar to the feed- |

'back from the last year.

The teachers’ approach to teaching

m Excellent
= Very good
u Good

m Average

= Notsatisfactory
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Q5. Teachers' command over the subjects they tench and overall class performance

The following chart shows the pereeption of the students about the teachers’ command over the
subjects they teach and overall class performance. About 67.25% of the students think that the
teacher’s approach to teaching is excellent which shows improvement.

Teachers' command over the subjects
they teach and overall class
performance

% - m Excellent
@ 1] 5 m Very good
75 = Good

w i AL

m Average

m Not satisfactory

Q6. Use of interactive and computer assisted teaching

The following chart shows the use of interactive and computer assisted teaching as interpreted by the |
students. 66.5% of the students think that the teachers® use of interactive methods and computer [
assisted teaching is excellent. This is some improvement than the last year. [

Use of interactive and computer
assisted teaching

= Excellent
= Very good
m Good

= Average

=m  Not satisfactory
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Q7. Motivation from the tenchers

The following chart shows the perception of the students about how they are motivated by the
teachers. 82.5% of the students say that the teachers motivate them excellently or in a very good
way.

| Motivation from the teachers

m Excellent
= Very good
m Good

m Average

m Not satisfactory

O8. Student-Teacher Interaction

The following chart shows the data on the students’ teachers’ interaction. About 10% students think
that the interaction between them and the teachers are not satisfactory. It needs improvement.

Student-Teacher Interaction

m Excellent
m Very good
m Good

m Average

m Not satisfactory
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Q9. Overall experience with internal assessment

The following chart shows the Overall experience of the students on internal assessment. Students say
that about 70% are quite happy with their expericnce with internal assessment. The percentage of
satisfaction Ievel has been increased from 60% to 62.5% who claimed it was excellent earlier.
This aspect of the institute ds carclul ¢ id

5
anon.

Overall experience with internal
assessment

m Excellent
m Very good
m Good

m Average

m Not satisfactary

Q10. Opportunity to participate in activitics beyond the classroom (Workshops/ Projects
/Fieldwork)

The following chart shows the opportunity for the students to participate in activities beyond the
classroom (Workshops/ Projects /Fieldwork. According to the students they get excellent
opportunity to participate in activities beyond the classroom (Workshops/ Projects /Fieldwork).
In fact no student is unsatisfied in this regard. About 72.5% say they get excellent opportunity.

Opportunity to participate in activities
beyond the classroom (Workshops/
Projects /Fieldwork)

m Excellent
= Very good
m Good

= Average

= Mot satisfac
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Q11. Library facilitics in the College

The following chart shows the library facilities available in the College. And 70% students agree |
that there are excellent library facilities available in the college which is less than the previous
year.

Library facilities in the College

m Excellent
| Very good
m Good

@ Average

m Not satisfactory |

Q12. The teacher guides the students for overall personality development |

The following chart shows the guidance by the teacher to students for overall personality
development. About 60.25% strongly agree with the statement which is quite less than the
previous year.

The teacher guides the students for
overall personality development

| Strongly Agree
m Agree

= Not sure

m Do not Agree

m Do not Know

_—ﬂ‘f’-“"' W
mnc% PRINCIPAL

PRMS MAHAVID YA PRMS MAHAYIBYALAYA

IQAC CO-ORI L . PRUS HAHAVICLL
kAR 3 2 aaa ey LG

Baragari (P. More): P.O. - Jamboni @ prmsmahavidyalaya@yahoo.co.in = +919832302815 Visitus at: :
Dist. Bankura : Pin - 722150 principal@prmsmahavidyalaya.org +919635615862 www.prmsmahavidyalaya.org




2}1{:&/ /ZM:M&J/& az:hbm& mebits @ZMM@MW@ ;

[ UG and PG College ] '
A Govt. Aided and NAAC accredited Institute

Q13. Admission procedure of the College

The following chart show about the transparcncy of the admission procedure of the college. And
61.25% students say that the procedure is very transparent.

Admission procedure of the College

m Very transparent

m Moderately transparent
m Somewhat transparent
= Not transparent

m Do not Know

Q14. Examination system of the college

The following chart show about the transparency of the examination procedure of the college. And
66.25% students say that the procedure is very transparent. This figure shows very much
improvement than the previous year.

Examination system of the college

m Very transparent

m Moderately transparent
m Somewhat transparent
m Not transparent

m Do not Know
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Q15. Support and assistance of the Library Staffl

The following chart show about the support and assistance of the Library Staff. 67.25%
students say that the support is excellent which shows some detorioration than the last year.

Support and assistance of the Library
Staff

m Excellent
= Very good
m Good

m Average

m Not satisfactory

| Q16. Assistance from the college office on overall studentship

|  The following chart show about thc support and assistance from thc college office on overall
studentship. 70% students agree that the assistance is excellent. This is much improvement than
the last vear.

Assistance from the college office on
overall studentship

m Excellent
| Very good
Good

= Average

B Mot satisfactory
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Q17. Scholarship(s) available from the College

[ When students are asked about the avallability of scholarships and assistance provided to get
| those scholarships, as 1 a very high percentage of students (80% students) agree or strongly
agree that the college provides excellent opportunity to get scholarship.

Scholarship(s) available from the
College

m Strongly Agree
m Agree

m Mot sure

= Do not Agree

= Do not Know

Q18. Arc you satisfied with Grievance redressal system?

The following chart shows the satisfaction level of students about the grievance redressal system of
the college. And 65% students are very satisfied with the grievance redressal system of the
college which is more or less same as the previous year.

Are you satisfied with Grievance
redressal system

Very Satisfied
Moderately Satisfied
Somewhat satisfied

Not satisfied

Do not Know
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19. Opportunitics for extra-curricular activities (Sports, Cultural etc)

Cultural ctc). 76.25% students are very happy with the excellent opportunitics they get for extra-

| PR
‘ The following chart shows about the opportunilics for students on extra-curricular activitics (Sports,
i curricular activitics (Sports, Cultural ctc) in the college.

Opportunities for extra-curricular
activities (Sports, Cultural etc)

m Excellent
m Very good
m Good

m Average

m Not satisfactory

Q20. Physical infrastructure of the College

When students are asked about the Physieal infrastructure of the College, 66.5% agreed that there
is adequate Physical infrastructure available in the College. The overall perception of the
students about the college infrastructure remains more or less same.

Physical infrastructure of the College

m Adequate

m  Above average

-] Average

= Below average |

-] Not satisfactory |

|

| |
| |
| |
‘ |
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[ UG and PG College ]

61.25% students feel that the drinking water and health service facility available in the college is
adequate which shows the vast improvement.

Drinking water and health service
facility '

Adequate |

&
g

4

Above average
Average

Below average

Not satisfactory

Q22. Condition of the Canteen

The following chart shows the condition of the Canteen within the college. The result shows that
more than 14% students feel that the condition of the Canteen is below average or
unsatisfactory. But Above 57% say thar the canteen is excellent or very good.

Condition of the Canteen

m Excellent

= Very good |
m Good |
m Average

B Not satisfactory
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Q23. Cleanliness and maintenance of college premises [

When students arc asked about overnll cleanliness and maintenance of college premises they reacted
positively. About 70% students feel that the Cleanliness and maintenance of college premises is
excellent. This particular aspect has been improved a lot.

Cleanliness and maintenance of
college premises

m Excellent
m Very good
m Good

@ Average

m Not satisfactory

Q24. Condition of sanitary system

The following chart shows the condition of sanitary system in the college. There is vast
improvement from the year 2021-22. The condition of sanitary system in college has bettered as
only 15% think it is not satisfactory or below average. 61.25% thins it is excellent.

| Condition of sanitary system

m Excellent

= Very good

m Good

= Average

m Not satisfactory
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Report of the feedback of the students on infrastructure, teaching learning, li-
brary and other facilities provided by the college.
As per the guidelines provided by the National Board of Accreditation Council (NAAC), the Inter-
nal Quality Assurance Cell (IQAC) of Pandit Raghunath Murmu Smriti Mahavidyalaya collected
feedback from the students for the year 2022-23 on infrastructure, teaching learning, library and
other facilities provided by the college. About 400 students provided feedback. After analysing the
feedback, necessary actions are taken to improve infrastructure, teaching learning, library and
other facilities provided by the college. As a whole, the following summary can be obtained about
the students’ feedback on infrastructure, teaching learning, library and other facilities provided by
the college.
Let us first highlight those points where vast improvement is observed as part of action taken exer-
cise after the pandemic.
Mainly in two aspects of the administration a vast improvement is observed.
. Improvement in the drinking water and sanitation facilities.
- Improvement in cleanliness of the college campus
. Improvement of college canteen facilities.
. The interpersonal relationship between the students and the office and library staff.
Also the teaching staff, office and library staffs were specifically instructed to help the students
in every aspect of their teaching learning process. Adequate measures are taken so that the stu-
dents get the scholarships in time. Library facilities are improved with timely distribution of
library cards. The opportunities provided by the college in participation of field work, projects,
sports and cultural activities remains top class and the students were very happy about it. As
part of the procedure, the college authority, with the help of IQAC has given special emphasis to
these extra-curricular activities. The students are encouraged to participate more in this kind of
completion so that their pandemic related lethargy can go away. Sports, Annual cultural pro-
grammes, students” week are organized, career counselling related seminars ere done. Students
participated wholeheartedly in these endeavours. The Grievance redressal cell of the college
worked in tandem with the administration to address the grievances of the students immedi-
ately. Despite these efforts there are still lags in certain aspects as the students feedback sug-
gests.
In some cases the teaching learning efforts and use of technology had suffered due to pandemic.
The infrastructure is updated to address this issue. Faculty members are learning to adapt to the
new facilities. Also students were not very satisfied with the internal assessment process. Some-
times the communication between the faculties and students were at a low and the departments

tried to address them. -
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CONCLUSION -

The students” satisfaction and the whole exercise is an innovative method to obtain students’
feedback on their academic experience, perceptions and expectations from the higher education
institution and finally to assess their satisfaction level. It contributes in understanding student’s
perception, likes and dislikes and more importantly which educational experience they think of
as the most important and which facilities require improvement. The method devised to obtain
feedback of students of HEI is very innovative, generic, flexible and easy to adopt by any higher
education institution. The questions can be changed and altered based on the requirements of the
institution. Various interpretations can be obtained using this technique.

One survey analysis is capable of highlighting many parameters and aspects of higher education
institutions. This analysis helps us in determination of parameters which require higher levels of
improvement and changes to offer students greater levels of satisfaction. It also helps us in assess-
ing the parameters, where institutions are strong and which can become their strengths. It pro-
vides information about actions that can be taken to maintain high levels of satisfaction and im-
prove student learning experiences in the institution. Higher satisfaction level will definitely con-
tribute to better outcomes.

Each question in the questionnaire highlights different aspects of an underlying perception. If few
questions are combined together and even Likert scale is used, a reasonably accurate measure of
the satisfaction can be obtained and effectiveness of that parameter can be analyzed easily. For
instance, Teacher quality in imparting curriculum and giving extra inputs and effectiveness of
library services is analyzed in the observation. If this method is used on a regular basis it may
provide many insights into satisfaction level of students, changes in student priority, Quality of
teachers, factors that really contribute to students’ satisfaction. The study also emphasizes that
there is a need to make students aware of objectives and intended learning outcomes. It can help
administrators to understand the relative importance and accordingly plan improvement in facili-

ties and resources.

The method developed is a useful tool for selecting the most efficient parameters which help in
improvement of experience, which leads to satisfaction. The facilities and services of organiza-
tions can then be improved to maximize efficiency. This study presents an easy, reliable and com-

plete quality assessment method to obtain student feedback with no additional cost for any soft-
—

ware purchase or training.
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