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freafaeme e s
AT
7% fReett, 11 order, 2023
Rreafaeme see s (' f Rl w1 FReron) AR, 2023
F.1-13/2022(CPP-II).— @ eafe=mad e AranT Ao, 1956 (1956 FT 3) T &m=T 26 Fr
ST-IRT (1) F @ (V) g Y& ARRAT & TN Fd gU AT forafe=meas e sanr (ST 6t
forwrat &1 Faron) FfFam, 2019 F sfesraor ®, fFrafe=mes aqE™ e taegr Fwferta =
FATAT g, ATH:-
1. wféra amw, RfREET ey
(F) = EfFFE o Feate=meT sqam AT (e A et F Farn) e, 2023 =1
SO
(@) o UH AT IgaT TAeAr qeri o7 A0 g, g TRt ds stterteae staar oS et
% dgd TATAa A7 T T3 g 7 fArafe=nad sqar T stteaf=aH, 1956 it amr 2
F GT (F) *F dgd  ATAA-ITH g9 Iga<  foar g qr vy 9yt §w eafeeme
TEITHT 9% AT 1T Toleg, Acaa el %l 1T 3 o qgd [aeataaTad JIiud 3T 3T 2Tl

2383 GI/2023 (1)
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()

()

(=)

(®)

(=)

F STTERTT TSI H 3ok THTIA I ol AT & THTAT I
2. I
el deere & uger & &7 ATHiTha el ST AT g UH HeAl § TAT F Toge SrAlhy waaT
forwTat & fRETeor % forT stewe W' F3AT ST 39 forw U = st e
3. iR
(1) & a= o =7 Rt et § sy sifaa 7 81 -
(F) “wferfaE” v sty Ereataeer s s atafeem, 1956 (1956 #T1 3) | 2;
(@) "fifzd s & st T 0w g g g S o Rt F aga ottt et &
Tarer H TRt ATeer storar aonaey T AT § S forraa an
"aeTfaETer” & i sfarfFew g 120 fF S7grT (1) F 9 (@) § 39 T F
afeaTied Rt deum & g
"HERT F ATHIE AeAfeEad A ST Afaaad, 1956 it 9T 4 % qgq erhd
ECIERIERIEGEEE eIk i
"ETTO 9T ST T ST {1 G107 Toqq (h0 ST Tg Tohel IS AT Te94 FEFH
H gaer & forw g it foaziorsT # geridra & T B v Aifa | 2, e 39 saa
A ATAT whwraTd oY ettt g
"frRTId” T AT, o TEH AeEq F "9y § R fiffaem grr f 1 o
(FerhTardt) emfoer &, ATHa:

Vi.

Vii.

viii.

HEIT AT 0T 999 A1 & aqeT [eiia i 7% Jegar & fFoda gao =
STTT;

TEATT T SIS erer {1 o aga ST § sriaartaadr;

TEATH T ST TeT AT 3 AT AT I T THIT 63T AT,

= ATl o ITEET F AT, HEATT g7 FSaioreT 7 Tohrer 7 foha S,

e g7 fAazforsT § UHT &I St aFT STt g5 AT GTHE e azai 1%
AT 7 2,
el g1 5T TR HeaT ® Y99 o1 & Ao ST B o B asaras st

SuTter, e a1 et o e & ®9 § g1L,39@! 99 918 1@ AT I7 9199

FLA T THRTL FLAT A0 UH Ty TToarshy a7 e = w1y % dael | = &0 ey
9T AT Y[Rl BT AT R g AT AT ST Heh AT qofegd 5o S weh
TS =TT sremae TR FEAT AT 2,

T Y =i werer ifa § et wier & srfers amerter i air e
At it At Sfort & oo gaer § €iet % Ao & "oy § aqurT § an] T

FTA T FEATT G Ieerad (hAT ST,
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Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

U TRt " it =T Jaer S agaerTaT AT g At el oat, Ifw
FIE BT AT, & dgd et oft g g argy sy ar B agmEar &1 A T8t
TRt ST srera et | sEraTe T ST,

TEATH o eATOrh Fete HoraT AT gy fafga ver Rt shefer o AR s
T TAC TEATAT o SIS HALET TEAT o6 TROTHT T = § & 3T,

feaeforT § 79T IFeATedstoar §6IT9 1T AN el F1A & hHl I9a & dgq
TAT SFUTETT FTATHT LT TTH FIA H FEATT FIT TAHe T2AT;
BT oA TeheT & forT FeerT 31T o1ueTs T iv-areasft storar st wg o,

T oY =T #7 e & Wiaa § fEea F3AT, e SR At o % Gaeiver §
Steafad a0 & fia, T9d T8 THI-THT 9T AN gRT ST fRen-FAaert & a4
g, ATHTRA ATIH oI &;

Fga ST, SEa S, 9w g 3= 1, afgen, serees sar e
Ot F A FO JEaTa it forRTa;

garer U S F g9 SEr w2t R w1 o syt yer At s st or ®
AT IUTETTYOT T9TEAT T&TH Al (AT ST,

BT % ICNET 6 A ATHAT & FAATAT O O FAA | AT T FAA 6 aSTeHT
YT F TEd FTLATS ol SITHT BT, BT HT IHEA FIT ST 37204 39 HermmT a=
ST

AT o FTAL, stearaent, Fat, e, ar Rt -FEen ¥ fada wiE srars
ERISIGIER IR ERIESICIHCR

JART S/ererET gatea Fames [ g aqme /e o o [aey siwar
oo -t & AT i ft Fare T ST srerE o T st

(®) "HEIW" ¥ qrod TreatEEmay 7 g S At aEe e atafees fiamr 2 #i $9-
T (TH)H TRATNd g, UF gea e sfa=aw3 % qga Feafaemeas amr @ 880w
rafaemes s T Afa=aw 1956 Feamr12u (1) (@) & TRaTud v "grE=meT &

()

2l

"ATRATA" T ATHATT =7 A=A & qga Hh a4 2

" O T AT T THH AT ATE W AT §, AT 9 qiAd TawT § oA seyaw
g, o8 Serareaor (Sr|H UH Seq19 § TA9T 979 % Togh! aied) &l UF JeT F gaidd fHoqer
AT areesft ST T2 FeA F g UE weer et Ry srfeeer srear e w3
T 3 % forw yrferra o Ry srfcr g sy S gy

g e BT TE geam S wg AR anr g 88 Gl oft Aarerw s
ST/ T & e (SeTUe)/SAqArsT & qrifha e sfch Joar aiehd g &
forT srerer aT F T=gE 9,




THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

() "= frEwrd e afafy (Testter)" #7 dfmr s ge F Y 97 39 gt F

TEd (ST Uk AT & g, T9T

(@) “fFratEEmea ¥ st sfaffem £ a2 f g (7) § For afvafug G feafEemem |

SATAT ST HaW F AT, TESY HT =T 3 F Tgd =0 TR =FMUG *re 997 Feate=meaT
TEATE 2

(2) == At & wger v afvarfoa 921 frg o @ feafaemers sqem s sfaf@em, 19568
afvaTiore asat siiv sfseafeat 3 ag orof givr St wwern: sfarfaa § 399 forw Ryt B a8

4, i i siffar werem, sadht Rrvaesg Tur 3o Rt

(1) T eI, ATT TSI AT AT o Tohelt AT FTIFH § Toer ey e i [Afy T &9 T %9
a7s & it q9TTH & @ AT da€Tse U UE Saw vt TTied S/ ar Aqdre Ha, SEH o7
TIE % TEATT | TAL A & Togeh AKTT 3T ATH SAAAT il AR & (o0 Foaq STEaed dqiae
ST, T,

()

e))

()

(=)

(=)

()

T TTSIRH TTAT TETAT 6 FIAHH 6 (oI, TUeq0r & =, ATagid aai ofiT o7 1 %
HTT-TT LA 6 FIAKHT 3T TISTHAT 0l AT Algd STLTH AT e TTTEHTIT AT HETH,
ST T ATHET T, 3T AfAEE 9resee dit ST w0

S forear A gq waer fRU ST T g=dTE B, IHE TAT TTSARH ATAT ALTAT 6 HIART
e HITLh Fitater® T T SAqHIad Hiel hl HeAT,;

e g fAfRE Ry Baw areawy srerET sremas F 1w ¥ e ¥ = ¥ y9e ¥ o
FRAT T SIATH ST ATIHAT A HAT Aigd ATer TRAT S qT=7aT =hh 914

TH THTL & T % o0 Srera w3 a1l TRT IEEarl o F4+ it TR, oy o T g
FAAT AT FHAFH § TA9T o o0 UH srefiai o =99 F forw adyer a7 gxage & feawr F
Taeg § THT G SATAHRI 37T T TLEAT % forw Reaiia oo 67 Tier aree g;

et I A7 Sremae FTAEH | STeqTT FIA o Orw UH Hee # Wl (U U At gy 2
[, STHT TITLRAT 37T 37 TR 6 T e S UH Rt f o [Haee i o

T T ST 3T §UgW fohu S gq Mem/faf=em, RRtee ot staar ST, s st
FTAT QT T ~IATH 3 TTAFAH T,

UH HEATHT | FTAT A AT BT GIT ATS TSR AT TLTIAT FHTAHT F 2T 21 & Tgof TaT
F AT ICFAT BIE T STTaT § aF it giaarg O S arer fereqor s T s T &1

sferera o TwT HAT Rrees iae aur g S g var yiaem BT s,

ST Qrferes AIar foreqor S w1 fFEwr, 39t RgRe #1 waey (Rafa/sramra/etat) s
S TTUF TEET 6 TQUeA STHS o AT,

AITTF ST qeafors FEAmEr i+ ST FEEE a9 s69% o6, ey, b serar
SRINT, STET ARl ATAgTe TIAAT [&AT ST 21, Afed T FAareli & qad § SATAHl A7
TrorTsT F YA T G | T4 ITH A I ATH g a1t Graemsli w7 s34 dqias gr;
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(1) HEATH & TRET % AT SMaT a18Y ST SAqLTEA I417 7@ 6 dael § FHT §q Haereiiv
frorosT & Rt Fer storar gt # IR Afug Fe g9t UHeemae # a9 W@ #iY
ITHT ForHd [T ST F IR 7 @9 afatee Efaemmes arferror g oo @9y § 39
fru o et TR o Suee &1 Seerae R ST 3 a6 ST st g aur

() s g g AR EE w1 e S

FIF T AT e =9 ARy F e (%) T (2) ¥ SFeatua SwaEet i o J9d|ree 1w
TERTTAT/ATATE FITA AT FHTA I3 ST e HITRAT % A1eqw | TEar & aieha e

TU ASTOAT % ATeAH | TIgE SIAl AT S AT 1 A Ja9I2e ¥ TH 48 & THe &l
A e ST

2. AT HEAT (T FaraeforenT &t e qiad T &7 Tod e H, St [AaioenT & THee

S forqeor &t It anTd & st 981 gt 3w fEraeforenT & wehrem, faawr ar ot & #E e
IS EAREDIRCID R

5. g forsraa FRamor afafaat (washisrah)

(i) T & "etaa G Tiiza s f Gt Ff forerraa s e e afafy (oastrertt) F
SLTeT AT HATTAT =l SITUT|

(if) T HEATT AT (At 9¥ A= w3 & oo Aeferia §==r % v 3a+t e 9 gt
#1 forsRTa Fameor afRtat (TassmET) 7 Tq FHa, A Freraeasar g1 asdt g, 707,

F) T TTHAT — ATl

) GEITH % AT TTHAL/ARE G q579- 9557 & &7 H|

) Qe ANIAN/EA -FE § IFEAT/FE-TTSTa T TATA eI | T & AT 9L 70T 6T 1 a1
SIATH & T T 8- f&er st

q) AeqE ATAT FHH ° FH UFh GaeT H HigAT M1 AMGU qAT FH H FF TFh G207 JIAT AT
S STf/sg T Saeia/se e s & geT =)

T) TeAeT 3T TEEAT T FIAGIA &l Y il AATE & (1T R

=) a9 AT 28T AT FAFA TF a9 H R

T) o F forg Tl stexer wiga sl f@or smeta =afe v grg = 9 #1 gm

) THSTSATCHT ST qHeT A ATelT fAwrarat 9 o= e gu aaits =37 F fHgidi #7 ae 3

) UHSATHT T e [Rrerivent F |y, #fT IS 2r, HEtad 6T F qEAW ATTERT Rl Ao 3T
ST UF T AT 2 &6, Afewma: e 9 g i I 7 15 w1 @t fiv sater &
EsdE sl

) A e e qfmt & fore 7 fifsq w12 @ 2 21 9w F Rl i o i aie
o dag oAt & srafer 3 fiae AraTe  qHe S T 9haT gl

6. drHUTH H FFRE, JaTHA, I T FSEAT T S FAT F¥ 90

() = frateeneT == B & qga EratEemeT & gt o agieey /frafEereas
= HEITAT % FTAT 00 [Tl & FATENT & o7 AR f HRE FH
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TESHeEt & it & faeg it 7 esrfiert 1 gaw sfiw 39 9 Al o9 % o ST
& § ATHT Ueh I7 T8 ferehtiers TR il

ATFRATA HATHIT FAqrd AT FATHET Trhae (Sregia AfagmaT (S19)/F9nT s & &7 §
FH AT 1) BN ST 3% e Usa/Awy afEemeTiagE g F 9eIEi/as
rafaemeat a1 @ 5o § =mamdter & €9 10 99 &7 99 2T &l

AFATALE & G99, IR & 920 UF a9 % AT AR § &9 H TI FERA &
FOH, HEAE & G977 Zal & =had § 981 gR0 gf S AhId dae, J9a¥ Hagar a1
o=t R aw=iar 2 9ad & 7 IM=a &7 F HeA 6 T [0 6 Ta=rdr & aosiar s
F forT i g1 a9 2

FATHATA T TF TGO LA 0 (AT FATT a9 6T srafer & forw svrar 70 a9 6 o0y I F7
T, TAH | ST AT T2 2, F forg [geh T STomsi us e wrwre F oy qafa it
o 9= grm

HAATS T GATAT FA 6 [ATATHAT ] Hafad feata=mead grr [gia [t & Sqar
T TeAafad SoF % ST 9% Lo T SFIAT hAT SITUAIT 3% S8 At ih, o I1ET 97 &y
T 2 sl TIAL o orT 91 g

(vii) FETET AT gAAER & g Al 92 ferafaemea dsdre i 98 | gl 9T 2|
(viii) TTFITA FT ZeTT T A5 AT AT T TF gl (AT AT A aF o 30 g9 § BT 0

FTF ZIT S A5l H Al SATAT g, ST 3 ATIATAT & HaT=gd ATATier & 92 § 719 % 95
T 1<k AT 2T, 3T Sr|s Arharer 1 gaars #7 3t sEae g @ gn

7. SRIT h FIAHT:

(i)

(ii)

(iii)

(iv)

ATRIATA, T FIT =4 (AT % qgaq Iqated adT fEwel T 94 & TATq of qisags
FT orfier ¥ AT FA)

T, TLAT o HATAT | STAAT oA 1 THAT § TSAST & HI&T Al AR -l GZ9dT
TFaT ST aaT g, TAT, ATRITA GIT IO AT o6 QAT o STTAT 3T I T: TN FHed
QTS TN THAT G T ATHATA FIT AT Al il SO, ST qF (o HGATS il ohelt
fafere =reaT & TRumTHT it waTad Fw At T At staatEaar #i SR T T Sar
2l

ATHRAT, HAT €T & 0 TU G99 Al {AFEAT 60 GAaT FA o6 oo 7 & =7 6
TRt off =rfer it FgTaar It F 9T gl

ArRaTe Pgasr (=0T e a7 g F 30 oAt F fiae forswraat 1 qurene #wee forg
Tt AT

8. AT a7 A frwraa Maror afufawt g ferrat F Faror &g v

(i)

TAF GEAE,26 ATIGaAT & ART g+ & Aty & fiq 9rg fir @ty & ffae =

AAATZAIEA T FT, ST hre ot TizaarT ot forerra & Famor & forg sraes &%
RET IR
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(i) stFerTE foreRTaa 9T B 9¥ "eeTE, tvered foreraa i wrfa w15 Rt F s
feoafort afea formma 1 so == forwmEa Faror gt i asem)

(i) =T forrra a@fafa, Swr FF "mer g, e fi gaae F ow uw & Ryt et
St ST g 3 ffgasm #r & S

(iv) fifzq s a1 9 =T ®7 T U0 T AHAT § AAAT AUAT T W@ 6k oy e
R aTer &1 stferspa T gar gl

(v) = forraa amer /it g qurae 9 f 7 et oz G § suetea
TraTafer F EaT AT T ST ST

(vi) FeamE, formrat & ofter e gqaraTe 9Er g (e e atEta (@@ ),
STET St ATHET BT, SN A
(vii) T, HATET TAT HT GAATS T 3o AL 3 6 AR, FAATGE 6 TGO I, TAGLT

FIUTT o6 |, TH TR T QLT I HT, ST o6 fawma & [amor & forg Sog<s a9t
STT HhaT & 3 THT TET T&TH HT qha T g S 1= d G 6 (70 ST gl dahdl gl

(viii) FEATT F |71 51 91 TSI FT ATHRITT 6 FEATAT 6 dgd ST 6l T2 QLT i Siadm
SIS FATS SATUIT|

(iX) FEATH, ATHATA sl TERTILLT FT STTATAT FT
(x) ST P g AT T 912 AT g 39 Rufa # s fewraawdt F el ST
FEATS (T ST T FRTer 2 FhaT 2
9. T A I Arewrra farr afafaet F d@aw & saard:

HEATH ATAT TTHTEE AT AT [Sa<ioehT § TOF ®] T THF AATIFT T 3 a1t 1= forrraa
e afafa@iaaT) Tom srfer BT ST o TS AT & g9g § G 99 STt
U= FATOAT

10. ATITAT T T ST qIOTH
AT, BT AT FEAT o gae H, S TG 39 [AIAT B IeAAd FA g AAAT AR
ARaT AT 1A [ e gfafaat &t frRrer &1 9 #3 § @Awd w@d g, SEr ot
HTHAT BT, ST T FEATT AT T IS T A [AHTHT HT AqITAT qg1 FedT §, T TH G 5
foeg Foaq U a1 UF & oAfeT fwrdaraar @ S aFdi g,

F)  SATATATH FF a7 1237 F TEq AT TTH FIA 6 (o0 ITLHAT il =TT HI ATTH AT,

q) " A Arafed T ST T ST EHAT 85

M) STINT o Rt T ST SreraET ey HgTaaT FTAET F agd et ST Ggradr w AT T g
o= R ST o T ST T ST = AT

q) T AT UF [Aie qafer & oy aiaars/q T grer e ATeqs § UTShe il gerher
F % T sr =foa 2,

T) AT/ I AT TIEA AT ATeAW H qTSAwAl HT TAHRT FIA AT TAFA B ATIH

AT/ AT FAT;
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)

2)

S HISAT § TH@ar & Yaied F¥ 3fiT a0 $f J99rse U2 Tee FT Y997 g dArad
FITIAT Fgd STAATLTIT HT G FLATTAT TH FTEd T FIAT o6 T8 H w2t 5

fRamor % o =qAaw 7eE JisE Tel 8l
AETE=TT & AT H, HagdT T 9199 o & forw fag freatesmer #ir e #m;
¥ fErafaemers e % ATl § UHT F1ars AT, ST Araeq®, 3td ud IUAE 2,

an feafeemes geam ¥ arae | 99 rafa=nes geame & 9 8§ 9o # 9 o s
& foru, 7t straresrh 81 4T, g TLHhTL il RRIIeT e AT,

T Aty & Qg eenfud et FRertea fEeafeener F amor °§ TS o #i
ATLTF T I FILATS LA ohl RIS FIAT;

T ATATAAT o 70 GEATH & T UHT FATe HLAT S a9 U ST GHEAT S0

FeTd 3 FATAHT 3 SIS AT 7 AT & FIS FEATS qgl 0 STOAT, TG TH o6 FEITT HT AT T
fRITT 7 T F3 TF 39 T&7 &I A ST AT A6 Tal o471 74T &l
11. == faffemt & sfeatea #r fF o, Rratemme sem s (@i o e &fa,
2019 = YTag i Favd <h et T2eT ATHITe & FTAHA 0l AATE 6 FRT IHH T8 T a L@ i
TTase T & TATET qgl HIAT; FIEGTA THTH I 6 THT ATHRATA 6 [Hqh e e Rt
(=Tt it Tt &7 e & fAfRaw, 2023 F s i ST

T, 7w 7. srefy, afa
[FarsTTI=-I11/4/379T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course

®

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(&

)

@

(k)

)

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

4.
(D

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a)

(b)

()

(d)

(e)

®

(@

()

®

@

k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a)
b)
c)

A Professor - Chairperson
Four Professors/Senior Faculty Members of the Institution as Members.

A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

®

(ii)

(iii)

(iv)

)

(vi)

(vii)

(viii)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii)) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

®

(ii)

(iii)

@iv)
v)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal ~Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

(ix)
(x)

of the Ombudsperson.
The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of

appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,

as the case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed

prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be

®

@

University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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