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DVV CLARIFICATION 

 

 
5.1.4  

The institution adopts the following for redressal of student grievances including sexual harassment and 

ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  
4. Timely redressal of the grievances through appropriate committees 

 
DVV CLARIFICATIONS SOUGHT 

 

1. HEI is requested to kindly note that link provided for supporting document in website in this metric is in 

GOOGLE DRIVE format, which should not be considered as per SOP provided by NAAC. So please 

relook and provide correct revised link in correct format.  

2. Kindly provide circular/web-link/ committee report justifying the objective of the metric.  

3. Kindly provide minutes of the meetings / Report of grievances from the concerned committee is 

essential.  

4. Kindly provide statutory regulations/norms of UGC/SRA. 

 

 

 

RESPONSE OF HEI: ALL THE CRITERIA MENTIONED IN THE QUERY FOLLOWED.  

  

SUPPORTING DOCUMENTS:  

1. ALL THE CREDENTIALS ARE DULY ATTESTED BY THE PRINCIPAL AND ATTACHED 

HEREWITH. 

 

 

                          

                                                                                        

 

          PRINCIPAL 

         PRMS MAHAVIDYALAYA 
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CRITERION 5 : STUDENT SUPPORT AND PROGRESSION 

Metric No.: 5.1.4 [QnM] 

 

STATUTORY REGULATIONS / NORMS OF UGC/SRA 
 

NAME OF THE CELL LINK FOR STATUTORY REGULATION  

Grievance Redressal Cell https://prmsmahavidyalaya.ac.in/uploaded-

files/9f56fb645c1fe23c875de176bd35f6af.pdf  

Anti-Ragging Cell https://prmsmahavidyalaya.ac.in/uploaded-

files/745e249be0fd6737851e609c3d0cec1f.pdf  

Internal Complaints Committee(ICC) https://prmsmahavidyalaya.ac.in/uploaded-

files/eff5eec12db6ba69fcfcebac201bfdb3.pdf  

 

LINK FOR NOTICE, REPORT AND MINUTES 
 

 

NAME OF THE CELL LINK FOR NOTICE, REPORT AND MINUTES 

Grievance Redressal Cell https://prmsmahavidyalaya.ac.in/uploaded-

files/a59e6e745b06c6dea785ca9b10fe13e1.pdf  

Anti-Ragging Cell https://prmsmahavidyalaya.ac.in/uploaded-

files/f952678ef1d3f7705dc4ad45ad3a0532.pdf  

Internal Complaints Committee(ICC) https://prmsmahavidyalaya.ac.in/uploaded-

files/b6d9716f6a7900d8adb5a6c23bc3542d.pdf  
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